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Massachusetts Paid Family and Medical Leave  

 PRIVATE PLAN EMPLOYEE NOTICE 

Insurance Carrier:  The Guardian Life Insurance Company of America 
    10 Hudson Yards 
    New York, NY 10001 
    800-268-2525 
 
Benefits Effective:   2023 
  

Private Insurance Plan 
 
Your Massachusetts state-mandated Paid Family and Medical Leave (MA PFML) coverage is provided under an 
insurance policy with Guardian Life and not under the state-run plan.  The benefits and legal protections afforded 
to you under this private plan are as generous or greater than those required by Massachusetts law.   
   
Explanation of Benefits 
 
Covered individuals are eligible to receive up to a combined 26 weeks of paid leave within a benefit year. The 
benefit year is the period of 52 consecutive weeks beginning on the Sunday immediately preceding the first day 
your leave begins. 

• 12 weeks of paid family leave for: 
o Bonding with a new child within the first 12 months of the child’s birth, adoption, or foster care 

placement. 
o Qualifying exigency arising out of the fact that a family member is on active duty or has been notified of 

an impending call to active duty in the Armed Forces. 
o Care for a family member with a serious health condition. 

• 26 weeks of paid family leave to care for a family member who is a covered service member undergoing 
medical treatment or otherwise addressing consequences of a serious health condition relating to the family 
member’s military service. 

• 20 weeks of paid medical leave for a covered individual’s own serious health condition that incapacitates 
them from working. 

 
The total combined amount of paid leave an employee can take in one benefit year is 26 weeks.  Leave may be 
taken on a continuous, reduced, or intermittent schedule depending on the leave type and subject to agreement 
between the employer and employee  

 
The weekly benefit amount will be based on your average weekly earnings, with a maximum benefit of 64% of 
the Massachusetts statewide Average Weekly Wage.  For 2023, the maximum benefit is $1,129.82 per week.   
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Contribution Rates 
• Employee maximum allowable contributions are set by the MA Department of Family and Medical Leave 

(DFML) and are subject to change annually. 
• Under the law, employers are permitted to take employee payroll deductions toward the cost of the 

coverage up to 40% of the medical leave contribution and up to 100% of the family leave contribution, up 
to the state allowable maximum employee contribution for the calendar year.  

• For 2023, the maximum employee contribution rates are:  
o Medical Leave - 0.208% of a covered individual’s earnings up to the Social Security Administration 

(SSA) taxable wage maximum of $160,200.  
o Family Leave - 0.110% of a covered individual’s earnings, up to the Social Security Administration 

(SSA) taxable wage maximum of $160,200. 
 
How to File a Claim 
 

Employees must file claims for their Massachusetts Paid Family and Medical Leave benefits through Guardian. 
Employees may file a claim or obtain claims forms online by visiting Guardian’s website, guardianlife.com and 
selecting “File a claim” from the top menu bar and then following the online instructions. To expedite 
processing, employees should have their Guardian MA PFML Group ID number (policy number) available.   
 
Employees are required to provide at least 30 days notice to their employer of the anticipated starting date of any 
leave, the anticipated length of the leave and the expected date of return. An employee who is unable to provide 
30 days notice due to circumstances beyond his or her control is required to provide notice as soon as practicable. 
 
Job Protection  
Generally, an employee who has taken paid family or medical leave must be restored to the employee’s 
previous position or to an equal position, with the same status, pay, employment benefits, length-of-service 
credit, and seniority as of the date of leave.  This may not apply if your position was eliminated due to 
economic reasons unrelated to your use of leave. 

 
Continuation of Health Insurance 
Your employer must continue to provide for and contribute to your employment-related health insurance 
benefits, if any, at the level and under the conditions that coverage would have been provided if you had 
continued working for the duration of such leave. Your employer may require you to continue to pay your portion 
of your health insurance premium on the same terms and conditions as before your leave. 
 
No Retaliation or Discrimination 
It is unlawful for an employer to discriminate or retaliate against an employee for exercising any right to which the 
person is entitled under the law.  Any employee or former employee who is discriminated or retaliated against for 
exercising rights under the law may, not more than three years after the violation occurs, institute a civil action in 
the superior court.  
 
If you have questions or concerns about your Paid Family and Medical Leave rights, please contact: 
MassPFML@Mass.gov  or visit: https://www.mass.gov/DFML 
 

https://www.guardianlife.com/
mailto:MassPFML@Mass.gov
https://www.mass.gov/DFML
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. 
Links to external sites are provided for your convenience in locating related information and services. Guardian, its subsidiaries, 
agents and employees expressly disclaim any responsibility for and do not maintain, control, recommend, or endorse third-
party sites, organizations, products, or services and make no representation as to the completeness, suitability, or quality 
thereof. All terms of coverage, including benefits, eligibility, coverage limitations and exclusions under Guardian's 
Massachusetts Paid Family and Medical Leave plan (MA PFML) will comply with MA PFML law and regulation. Any optional 
riders and/or features which may be available may incur additional costs. Plan documents are the final arbiter of coverage. 
Guardian® is a registered trademark of The Guardian Life Insurance Company of America. ©Copyright 2022 The Guardian Life 
Insurance Company of America. 

 


